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Cheque Book Reorder

Once logged in, click the Dashboard icon at the top of the left menu bar or scroll to the

bottom and click the arrow to expand the menu options.
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Cheque Book Reorder

1. Select the “Customer Service” option.
2. Select “Request Cheque Book”.
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Cheque Book Reorder

1. Complete the following fields:
- Account (Only active accounts will be listed)
- Option (You can choose to collect your cheque books at the Branch or via Direct Delivery)
- Cheque book size
- Number of books
- Starting cheque number (optional)
- Comments (optional)
Please review the information provided for accuracy to ensure timely processing.

2. Click “Continue” to proceed.
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Cheque Book Reorder

Click “Submit” to confirm the submission.
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Cheque Book Reorder

Congratulations! You have successfully submitted your cheque book request.
Click “Done” to exit.
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Success!

Cheque Book Request successfully created
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Contact Us:
Email: businessonlinequeries@firstcitizenstt.com
Call: 62-FIRST, Select Option 2
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