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Bill Payment

1. Login to Business Online using your credentials.

2.0nce logged in, click the Dashboard icon at the top of the left menu bar or scroll to
the bottom and click the arrow to expand the menu options.
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Bill Payment

To make a payment you must first add a Payee. If a payee is available you can procced to
step Q to make a payment.

Select “Bill Payment”.
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Wealth Management
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‘4 Bill Payment

1. Ifno Payees are found an “Alert” will appear advising “No Payee details for the
customer, please add Payee”.
2. Click “Okay” to proceed.

Alert!

No Payee details available for this customer, please a




Bill Payment

Click “Add Payee” to the right of the screen.
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Bill Payment

1. Under “Payee Type”, select the “Standard Payees” option and complete the following fields:
- Product Group: This refers to the type of payee
- Payee: Full name of the Payee
- Account, Credit Card or Policy Number with Payee: Enter the account to make the required payment
- Account Holder: Name of the account holder
- Remarks
2. Click “Proceed” to continue.

Note:

1. There are two payee types: Standard and Custom.

2. The “Standard” payee option enables you to make payments to other Financial Institutions, Utility compa-
nies, your First Citizens Credit/Prepaid cards, other third party Banks.

3. The “Custom” payee option enables you to make payments to other accounts at First Citizens.
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Bill Payment

1. Review the details entered in the various fields.
2. Click “Proceed” to continue.

Business Online Q search @ egen v ) 3 @

Sophon Electronics v
Add Payee
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(D Youare about to create a standard payee. Kindly confirm the payee details before selecting submit button

20000.00 TTD BILLS/UTILITIES hd
T&TEC e 123-456
Sophon Electronics Enter Your Comment

EDIT ] [ CANCEL ]‘ PROCEED '




‘8 Bill Payment

Congratulations! You have successfully added a payee and can make pay-
ments to this payee in the future.
Click “Done” to exit.

o

Success!

You have Successfully added Standard Payee




Bill Payment

Now that you have added a payee, you can proceed to make a payment.
Select “Bill Payments”, then select “Single Payment” from the menu to the left of the
screen.
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Bill Payment

Select “Create”.
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Bill Payment

1. Select the “Create” tab.
2. Enter the required information on the page, then select “Submit”.

Note:

1. Bill payments to Standard Payees can only be made from a Trinidad & Tobago Dollar (TTD)
account.

2. Bill payments to Custom Payees can only be made from a foreign currency account. To make a
TTD payment to a Custom Payee, please use the ACH feature.
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Bill Payment

1. Confirm the payment details.
2. Click “Submit” to continue.
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Bill Payment

Click “Release” to proceed.

If Dual Control is enabled, contact your administrator to approve and release your pay-
ment.

Success!

Bill Payment 250000000035 created and approved successfully.
Please proceed with the release.

‘ DONE RELEASE




1 Bill Payment

Click “OK” to confirm release of the payment.

Release Confirmation




15 Bill Payment

Enter your response to the Adaptive Authentication question, then click “Submit”.




16 Bill Payment

Your bill payment was successfully released.
Click “Done” to exit.

Success!
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Contact Us:
Email: businessonlinequeries@firstcitizenstt.com
Call: 62-FIRST, Select Option 2
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