Welcome to First Citizens Online Banking
Follow the steps below to change your Transaction PIN

1. Loginto your Online Banking account from https://www.firstcitizensgroup.com
Enter your User ID and password. Remember your User ID is the same as your Customer

Information File (CIF) number
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2. Select the “My Home” tab
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3. Select “Security Information” from the drop-down menu
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4. Complete only the following fields on the screen:
e Existing password: Insert existing Online Banking password
e Mother’s Maiden Name: Insert Mother’s Maiden Name in all CAPS (as listed on file)
e Change Transaction PIN: In the “New PIN” field enter any four digits of your choice
and confirm by retyping in the “confirm PIN” field below
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Security Information
All areas denoted with an * must be completed.

You are required to first enter your existing password before changing any of your Security Information.

[Existing Password |
Enter your existing password for authentication purposes.
passwords |

|Change Password |

Your password must comprise of 6-16 characters with no spaces, and requires at least 1 of each of the following: (i) uppercase alpha (i) lowercase alpha

(iii) number and (iv) special character. Leave this section blank to leave your password unchanged.
= New Password:
* Confirm Password:
* password Hint: [test
Change i Information

Change your secret question and answer below. If you forget your password, you must supply your answer to this question, in order to change your
password.

*Question: [On what street did you grow up? v
= Answer: [street ]

[Mother's Maiden Name |
You are required to enter your mother's maiden name in addition to your existing password in order to set Transaction PIN or Telebanking PIN.
*Mother's Maiden Name: | |

|Change Transaction PIN |

You are required to set a Transaction PIN to verify your online transactions. It must be comprised of 4 digits. Leave this section blank to keep your

existing Transaction PIN.
NewPIN: [ |

=confirm PIN: [ |

Telebanking PIN

Access our Telebanking service at 62-FIRST(34778) by entering a 4 digit PIN. You can also change your existing Telebanking PIN by entering a new PIN
ere,

5. Click “Submit”
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You are required to first enter your existing password before changing any of your Security Information.

‘Exl’sling Password |

Enter your existing password for authentication purposes.

‘Cha nge Password |

Your password must comprise of 6-16 characters with no spaces, and requires at least 1 of each of the following: (i) uppercase alpha (ii) lowercase alpha
(iii) number and (iv) special character. Leave this section blank to leave your password unchanged.

*New Password:

* Confirm Password:
* Password Hint: |test

Change Authentication Information

Change your secret question and answer below. If you forget your password, you must supply your answer to this question, in order to change your
password.

= Question: [On what street did you grow up? ]
= Answer: [street ]

‘Moﬂler's Maiden Name |

You are required to enter your mother's maiden name in addition to your existing password in order to set Transaction PIN or Telebanking PIN.
* Mother's Maiden Name: [sseses |

‘Change Transaction PIN |

You are required to set a Transaction PIN to verify your online transactions. It must be comprised of 4 digits. Leave this section blank to keep your

existing Transaction PIN.
*New PIN: [seee |

= Confirm PIN:

Telebanking PIN

Access our Telebanking service at 62-FIRST(34778) by entering a 4 digit PIN. You can also change your existing Telebanking PIN by entering 3 new PIN

here.
FNewPIN: [ |
= Confirm PIN: I:l
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6. A prompt will appear asking “Do you want to change your security information now?”
Click “OK”
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You are required to first enter your existin

www firstcitizenstt.net says
|Ex|'s|ing Password |
Do you want to change your security information now?

Enter your existing password for authentit

ncel
|Change Password |

Your password must comprise of 6-16 characters with no spaces, and requires at least 1 of each of the following: (i) uppercase alpha (ii) lowercase alpha
number and (iv) special character. Leave this section blank to leave your password unchanged.

*MNew Password:

* Confirm Password:
* Password Hint: |test

Change Authentication Information

Change your secret question and answer below. If you forget your password, you must supply your answer to this question, in order to change your
password.

* Question: \On what street did you grow up? M |
= Answer: [street ]

|Moﬂ|er's Maiden Name |

You are required to enter your mother's maiden name in addition to your existing password in order to set Transaction PIN or Telebanking PIN.

= Mother's Maiden Name: [sesses |

|Change Transaction PIN |

You are required to set a Transaction PIN to verify your online transactions. It must be comprised of 4 digits. Leave this section blank to keep your

existing Transaction PIN.
=New PIN: [seee |

* Confirm PIN: E'

Telebanking PIN
Access our Telebanking service at 62-FIRST(34778) by entering a 4 digit PIN. You can also change your existing Telebanking PIN by entering a new PIN

here.
=NewPIN: [ |
* Confirm PIN: l:l

Submitting, Cancel

7. A window will appear advising that your Transaction PIN was successfully updated
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Security Information
All areas denoted with an * must

‘Myl‘ lend T Funds My Payments Open Accounts |My Investments

You are required to first enter your existing pa:

‘Exl’sling Password |

Enter your existing password for authentication purposes.

‘Cha nge Password |

Your password must comprise of 6-16 characters with ne spaces, and requires at least 1 of sach of the follewing: (i) uppercase alpha (i) lowercase alpha
{iii) number and (iv) special character. Leave this section blank to leave your password unchanged.

*MNew Password:

* Confirm Password:

*Password Hint: |test

Change Authentication Information

Change your secret question and answer below. If you forget your password, you must supply your answer to this guestion, in order to change your
password.

* Question: |0n what street did you grow up? M |

*Answer: |5treet ‘

‘Moﬂler's Maiden Name |

You are required to enter your mother's maiden name in addition to your existing password in order to set Transaction PIN or Telebanking PIN.
*Mother's Maiden Name: | |

‘Change Transaction PIN |

You are reguired to set a Transaction PIN to verify your online transactions. It must be comprised of 4 digits. Leave this section blank to keep your

existing Transaction PIN.
=NewPIN: [ |

= Confirm PIN: |:|




For any concerns or queries, kindly:

e Send us a Secure Message or
e Email at channelsupport@firstcitizenstt.com or
e Chat with us via our Web Chat service available every day from 6am to 10pm
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