Credit Card / Pin Replacement Request

1. Loginto your Online Banking from www.firstcitizensgroup.com/tt/
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2. Enter your User ID and Password. Remember your User ID is the same as your Customer
Information File (CIF) number.

3. Select the “My Services” main tab, then select “Credit Card/ Pin Replacements” from the drop-
down list.
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Accol Stop Cheques ilable Current Date Account Description Amount
o EEEE ) 44.20 -52,642.79 2023-03-09  ***0482 Withdrawal -$3,000.00
Wire Transfer N
2023-03-08  ***0482 Withdrawal -$5,000.00
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4. Select the preferred “Action” option. Please note, the “Card & PIN” option should
be selected if your card is damaged, lost, stolen or compromised. For card renewal,
select the “Card only” optio
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Credit Card/ Pin Replacen\ents
All areas denoted with an * must be CD#ID'EtEd.
* Action: @) Card & Pin
O card Only
*Reason: | v
*Type: @ Visa
O MasterCard
O Prepaid Card

* Credit Card Number:
* Cardholder's Name: [JOHN DOE |

Card Replacement Fee:

* Accept All Replacement Fee: []
*Email Address:
* Confirm Email Address:
* Delivery Options: (O FedEx
® TTPOST (your mailing address on our Credit Card System will be used as the delivery address)
= Accept FedEx Charges/TTPOST Charges: [

| Submit ‘ | cancel |

5. Select a “Reason” from the drop-down box.
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ction: @ Card & Pin
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Chip Lock/Card Incperable/Damaged
Lost/Stolen
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* Credit Card Number: | Compromised
* Cardholder's Name: [JOHN DOE
Card Replacement Fee:

* Accept All Replacement Fee: (]
* Email Address:

* Confirm Email Address:
* Delivery Options: O FedEx
® TTPOST (your mailing address on our Credit Card System will be used as the delivery address)
* Accept FedEx Charges/TTPOST Charges: [

| Submit | | cancel |




6. Select the “Card Type”
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All areas denoted with an * must be completed.

Action: @ Card & Pin
O card Only
=Reason: [Lost/Stolen ~ )
*Type: @ Visa
O MasterCard
O Prepaid Card
* Credit Card Number: | |
* Cardholder's Name: |JOHN DOE ‘
Card Replacement Fee:

* Accept All Replacement Fee: ()
* Email Address:

#Confirm Email Address:
* Delivery Options: (O FedEx
@ TTPOST (your mailing address on our Credit Card System will be used as the delivery address)
* Accept FedEx Charges/TTPOST Charges: )

| Submit | | Cancel \

7. Enter your Credit Card Number. Ensure the Credit Card number entered is accurate. Please note
that if the incorrect number is inputted, you will be prompted to enter a valid card number. Please
note, the Cardholder’s Name will be automatically populated in the field and should not be
amended.
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All areas denoted with an * must be completed.

*Action: @ Card & Pin
O card Only

*Reason: | Lost/Stolen ~
*Typa: @ visa
O MasterCard

Prepaid Card
* Credit Card Number: [5140710000003212 ]
* Cardholder's Name: [JOHN DOE |

Card Replacement Fee: please enter valid credit card number

* Accept All Replacement Fee: []
*Email Address:

* Confirm Email Address:
* Delivery Opticns: O FedEx
@ TTPOST (your mailing address on our Credit Card System will be used as the delivery address)
* Accept FedEx Charges/TTPOST Charges: [

Submit | | Cancel




8. Select “Accept All Replacement Fee”
9. Input a valid Email Address and re-enter to confirm
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All areas denoted with an *\ must be completed.

*Action: @ Card & Pin
O card only
#Reason: | -
*Type: @ Visa
O MasterCard
O Prepaid Card
* Credit Gard Number: | |
* Cardholder's Name: [JOHN DOE |
d Replacement Fee:
* Accept All Replacement Fee:
*Emall Address: [johndoe@gmail.com |
* Confirm Email Address: [johndoe@gmail.com ]
* Delivery Options: O FedEx
@ TTPOST (your mailing address on our Credit Card System will be used as the delivery address)
* Accept FedEx Charges/TTPOST Charges: [

| Submit | | cancel |

10. Select a “Delivery Option”

For delivery via TTPOST, your replacement card and PIN will be delivered to your mailing address
registered with First Citizens.
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* Action: @ Card & Pin
O card only
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umber: | ‘
* Cardholder's Name: [JOHN DOE |

* Accept All Replacement Fee: [
*Email Address:

* Confirm Email Address;
* Delivery Options:

FedEx
TTPOST (your mailing address on our Credit Card System will be used as the delivery address)
* Accept FedEx Charges/TTPOST Charges: [

| Submit ‘ | cancel |




In the case of the FedEx delivery option, you are required to comp

e Address Linel and Address Line 2
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e Country

e State,

e Zip Code

e Contact Number

lete the following fields:

If you are using a company’s address, kindly input the name of the company
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O Card Only
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O MasterCard
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11. Select “Accept fedEx Charges/TTPOST Charges” field
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12. Click the “Submit” button
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13. Once your application was successfully submitted, an email verification will be sent to you.

1148 @ wTa

€ First Citizens Online Application
Status Update

internetbanking@firstcitizenstt.com

I to Me ﬁ

Today, 11:38 AM

Regarding your recent application

Thank you for choosing First Citizens to be your credit
card provider. We acknowledge receipt of your request
for a card/pin replacement request and advise that we
are unable to accede to your request at this time. Please
feel free to contact the Credit Card Centre at 62- FIRST
(623-4778) for further information.

We encourage you 1o continue to maximize the
convenience and rewards of your First Citizens credit
card

Application 1D 6654241 70008351

DISCLAIMER: This is the property of First Citizens Bank
Limited, a company incorporated and continued under
the laws of Trinidad and Tobago with its registered
office at No. 9 Queen's Park East, Port of Spain, Trinidad,
in which all rights are reserved where so indicated. If
you are not the intended reciplent, please be advised
that unauthorized use, disclosure, disseminating,
copying, distributing or taking any action in rellance on
the contents of this information is STRICTLY
PROHIBITED AND MAY BE UNLAWFUL . E-mail
transmission cannot be guaranteed 1o be secure or
error-free as information could be intercepted,
corrupted, lost, destroyed, arrive with incomplete
information or contain viruses. The Bank and its
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For any concerns or queries, you can:
e Send us a Secure Message or
e Email at channelsupport@firstcitizenstt.com or
e Chat with us via our Webchat service available every day from 6am to 10pm.



