1. Log into your Online Banking account using your user ID and password.
Remember your User ID is the same as your Customer Information File (CIF)
number
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2. Select the “My Home” tab
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Last login Friday 17 January 2020 at 2:12 pm Customize This Page | & Show Protected Data
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3. Select “About Me”
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4. Go to “Email and Phone” and type in your email address and contact
numbers
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About Me

All areas denoted with an * must be completed.

Personal Information

Full Name

Email and Phone

Address

Home Address

*Email:

*Home Telephone:

Business Telephone:
Extension:

*Mobile / Alternate Telephone:

Address:

City:
Country:

This is the information we have on file for you. Call Customer Service at 62-FIRST{34778) to change any display-only information.

: Online Banking & Telebanking Test

Identification Number:
Driver's Permit:
Passport:

Date of Birth:

Current Employer:
QOccupation:

2009-12-01
irst Citizens Bank Limited
Banker

nternetbanking@firstcitizenstt.com
(#aa-saa-288%)
6234778 (#aa-saa-288%)

868-623-4778 (#aa-saa-288%)

62 independence Square &
Comer Chacon Street

Port of Spain

TRINIDAD & TOBAGO




5. Click the “Submit” button at the bottom of the page
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Occupation: Banker

Email and Phone

*Email: |internetbanking@firstcitizenstt.com \
*Home Telephone: (EE4-£48- 22 EH)
Business Telephone: @l (HE#-£48-224#)
Extension:
*Mobile / Alternate Telephone: [868-623-4778 (Ees-£23-2344)

Address

Home Address
Address: 62 independence Square &
Comer Chacon Street
City: Port of Spain
Country: TRINIDAD & TOBAGO
Mailing Address

Enter the address where you receive your mail. We may use this information to contact you by mail regarding your account(s). Indicate if the address is
the same as your home address. If it is the same, you do not need to complete the mailing address information.

*Same as home address? @ Yes
O No

= Address:

*City:
* Country:

E}l
state: [ | &
ZIPCode: [ |

Credit Card Accounts
* Apply change to Credit Card Accounts? () Yes
® No

‘ Submit ‘ | Cancel ‘

Please note, changes made to your email address and contact numbers will be
automatically updated on your Online Banking account.

For any concerns or queries with updating your contact information via Online
Banking, kindly send us a Secure Message, email at
channelsupport@firstcitizenstt.com or chat with us via our Webchat service
available every day from 6am to 10pm. To access Webchat, click
on KLl located on the First Citizens website, www.firstcitizenstt.com .
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