X

First Citizens

business
online

USER GUIDE |

How to access
Business Online
eStatement




How to access Business Online eStatement

1. Access Business Online via the First Citizens website and click the
“BUSINESS ONLINE LOGIN” button.

Log in to Business Online using your credentials.
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Our Online Banking for business —efirst has transitioned to First Citizens
Business Online.

To learn more about Business Online

BUSINESS ONLINE LOGIN




How to access Business Online eStatement

Once logged in, click the dashboard icon from the top of the left menu bar or scroll to the
bottom and click the arrow to expand the menu options.
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How to access Business Online eStatement

Select the “Accounts” option from the left menu bar, then select
“Download Statement”.
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How to access Business Online eStatement

Click the calendaricon and select the desired start and end dates.
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Business Online

1. Under “Download with Cheque”, select “Yes” or “No”.

2. Please note that once the “Yes” option is selected, statements may take up to
forty-eight (48) hours to be generated depending on the number of cheque
images to be included.
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How to access Business Online eStatement

From the “Download” menu, select the preferred file format to begin generating the
statement.
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How to access Business Online eStatement

Click the “OK” button to complete the process. Please note, the generated statement
will be available for download for forty-eight (48) hours.

Thank you for downloading the statement. Download will be
available for next 48 hrs.




How to access Business Online eStatement

Click the “Download” button under the “View Download Status” section to view and
save the generated statement.
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Contact Us:
Email: businessonline@ﬁrstcitizensbb.com
Callk 431451
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